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MOTTO
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ABSTRAK

NAFISA TUFAHATTI 21120014. PENGARUH PEMBERIAN TESTER,
KETERSEDIAAN STOK, DAN KUALITAS PELAYANAN TERHADAP
KEPUTUSAN PEMBELIAN PRODUK SR12. (STUDI KASUS DISTRIBUTOR SR12
JAWA TENGAH - FITHRI MUTHIAH).

Penelitian ini bertujuan untuk mengetahui pemberian tester, ketersediaan stok, dan kualitas
pelayanan terhadap keputusan pembelian produk SR12. Penelitian ini menggunakan
pendekatan kuantitatif dengan metode survei. Populasi dalam penelitian ini adalah konsumen
produk SR12, dengan teknik pengambilan sampel metode accidental sampling.
Pengumpulan data dilakukan melalui penyebaran kuesioner kepada responden, selanjutnya
data dianalisis menggunakan analisis regresi linier berganda.

Hasil penelitian ini menunjukkan bahawa secara parsial pemberian tester dan kualitas
pelayanan berpengaruh positif dan signifikan terhadap keputusan pembelian produk SR12,
sedangkan ketersediaan stok tidak berpengaruh signifikan terhadap keputusan pembelian.
Secara simultan, pemberian tester, ketersediaan stok, dan kualitas pelayanan berpengaruh
signifikan terhadap keputusan pembelian produk SR12. Variabel kualitas pelayanan
merupakan variabel yang paling dominan dalam memengaruhi keputusan pembelian.

Berdasarkan hasil penelitian tersebut, dapat disimpulkan bahwa pemberian tester yang efektif
dan peningkatan kualitas pelayanan menjadi factor penting dalam mendorong keputusan
pembelian konsumen. Penelitian ini diharapkan dapat menjadi bahan pertimbangan bagi
perusahaan maupun distributor dalam merumuskan strategi pemasaran guna meningkatkan
keputusan pembelian produk SR12.

Kata kunci : Pemberian Tester, Ketersediaan Stok, Kualitas Pelayanan, Keputusan
Pembelian.

xii



ABSTRACT

NAFISA TUFAHATTI 21120014. THE EFFECT OF PRODUCT TESTERS, STOCK
AVAILABILITY, AND SERVICE QUALITY ON PURCHASING DECISIONS OF SR12
PRODUCTS. (CASE STUDY OF SR12 CENTRAL JAVA DISTRIBUTOR - FITHRI
MUTHIAH).

This study aims to examine the effect of product testers, stock availability, and service
quality on purchasing decisions of SR12 products. This research employs a quantitative
approach using a survey method. The population of this study consists of consumers of
SR12 products, with the sampling technique conducted using accidental sampling. Data
were collected through the distribution of questionnaires to respondents and subsequently
analyzed using multiple linear regression analysis.

The results of this study indicate that partially, product testers and service quality have a
positive and significant effect on purchasing decisions of SR12 products, while stock
availability does not have a significant effect on purchasing decisions. Simultaneously,
product testers, stock availability, and service quality have a significant effect on
purchasing decisions of SR12 products. Service quality is identified as the most dominant
variable influencing purchasing decisions.

Based on these findings, it can be concluded that effective product testers and
improvements in service quality are important factors in encouraging consumer purchasing
decisions. This study is expected to serve as a consideration for companies and distributors
in formulating marketing strategies to enhance purchasing decisions of SR12 products.

Keywords: product testers, stock availability, service quality, purchasing decisions
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